Research 
Connecting Across Difference: What Does the Research Tell Us?

‘Contact’ theory (Allport 1954) tells us that there can be positive effects from ‘contact’ between ethnically different groups. This underpins our emphasis on building bridges between communities through everyday contact and intermixing. However, according to these positive effects only occur if four pre-conditions are met:
· That there is equal group status within the situation;
· The different groups share common goals;
· That there is inter-group cooperation; 
· And the ‘contact’ has the support of authorities, law, or custom.
And these must be underpinned by (Pettigrew 1998)
· Learning about out-groups that corrects negative views; 

· Positively reinforced behaviour modification that leads to attitude changes; 

· Generating affective ties, such as friendship; 

· In-group reappraisal of their existing norms and customs to be more inclusive of out-group worldviews

Macquarie University Research
Everyday Multiculturalism: Living with Difference in Australian Neighbourhoods

Contact Zones
Other Useful Research Reports
Australia:

What’s the Score? A survey of cultural diversity and racism in Australian sport
Whose Responsibility?: Community Anti-Racism Strategies After September 11, 2001
Targeted’: Experiences of Racism In NSW After September 11, 2001
Unlocking Doors: Muslim communities and police tackling racial and religious discrimination together (HEREOC)

Living with Racism: The experience and reporting by Arab and Muslim Australians of discrimination, abuse and violence since 11 September 2001
Living Diversity: Australia’s Multicultural Future
Love Thy Neighbours: Racial Tolerance among Young Australians
International

What Works in Community Cohesion

Community cohesion: rapid evidence review 

Our Shared Future: Report from the UK Commission on Integration 
Intercultural City http://www.interculturalcity.com/about.htm 
